
LEARN, GROW AND THRIVE 
WITH A CAREER AT THE Y 
 FULL TIME JOB TITLE: 

New Member Experience 

Coordinator 
 

POSITION SUMMARY: 

Under the direction of the Membership Director and in accordance 

with the mission and purpose of the Ann Arbor YMCA, the New 

Member Experience Coordinator shall be responsible for the 

execution and development of a New Member program as well as the 

hiring, training and supervision of New Member Specialist staff.   

 

ESSENTIAL FUNCTIONS: 
 Support the mission, vision and goals of the Ann Arbor YMCA; 

promote character development and the values of caring, 
honesty, respect and responsibility.  

 Cultivate member relationships – with the goal to move members 
through the casual, connected, committed cycle. This includes 

cultivating members for volunteers. Maintain positive and respectful manner of communication 
with members. 

 Development of a comprehensive membership, retention, and involvement program; cultivate 

member relationships – with the goal to move members through the casual, connected, 

committed cycle.  

 Responsible for meeting monthly and annual new member goals and member acquisition.  

 Compile all necessary reports, including daily, monthly, seasonal and annual as relates to 

new members. Ensure tracking and reporting of retention and cancellations is occurring. 

 

QUALIFICATIONS: 
1. High school diploma or equivalent is required. Post high school degree in a related field is preferred.  

2. Two (2) years full time experience in a related field is required.  

3. Supervisory experience preferred.  

4. Strong oral and written communication skills required. Ability to communicate and listen effectively as well 

as an aptitude for working harmoniously with a wide variety of people in a patient, professional manner. 

Ability to speak more than one language is preferred.  

5. Must possess excellent customer service, organizational and interpersonal skills.  

6. Must be able to coordinate multiple responsibilities efficiently and have the ability to meet all deadlines. 

7. Must be able to learn and use YMCA specific software within 30 days of employment. Must be capable of 

using basic Microsoft Office software. 

8. Certification in CPR and First Aid are required within 60 days of employment. 

 

HIRING RANGE: $12.00 - $12.75/hour  POSITION FACTS: Full-time/40 hours per week.  

 

BENEFITS: You will be eligible to receive: *Membership *Program *Medical *Retirement 

*Sick/Vacation  

 

HOW TO APPLY       DEADLINE:   

Please submit Ann Arbor YMCA Employment Application,  1/25/17 

resume and cover letter to Stefany Begue      

sbegue@annarborymca.org    Full job description is available upon request. 

mailto:sbegue@annarborymca.org

